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Fasset’s new vision, mission and values come into effect on 1 April 2015. 
The Fasset Board decided in June last year to pay particular attention 

to the themes that were coming out of the White Paper on the post-school 
education and training system to 2030, that was released by the Department 
of Higher Education and Training (DHET) on 16 January 2014. Our Board 
also decided to look at whether Fasset’s vision, mission and values, crafted in 
2000, were still aligned to where they believed strategic thinking in terms of 
skills development was going for the next twenty years. 

The Board has not tried to ‘second-guess’ NSDS IV or the future Seta 
landscape. It has looked at skills development in the broader finance sector 
as a going concern, and tried to align these imperatives to the White Paper. 

The Board’s assessment exercise confirmed that the Seta’s vision and 
mission needed to be reviewed as there were a number of areas, which were 
not aligned to the White Paper. The decision was taken to develop a “new” 
vision and mission.

Fasset re-aligns its 
vision, mission and values

In crafting Fasset’s new vision and mission, the Board recognised that it 
needed to adopt the pipeline approach and look at people development 
from school-level, right through to continuous professional development. This 
approach was taken when Fasset’s vision and mission were first crafted.

The Board recognised that the ‘new’ vision and mission had to be 
aligned to world-class standards. Professional bodies in the Fasset sector 
belong to international bodies; Fasset has always benchmarked against 
international bodies. It was imperative that the Seta did not lose this focus.

The ‘new’ vision and mission needed to take cognisance of the fact 
that the Fasset sector serves as an incubator sector for the entire economy. 
The majority of people, who train in the sector, once qualified, leave the 
sector and work in the broader environment in commerce, in industry, or in 
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EDITOR’S NOTE
Romaana McKinnon

INSIDE

Our CEO’s message is always a must read. Cheryl alerts our 
readers to the fact that Fasset has recently implemented a 
number of changes, devised to seek closer alignment to the 
White Paper, and to build stronger relationships with Fasset 
stakeholders. 

“Fasset re-aligns its vision, mission and values,” was an 
obvious choice for our lead story. Read about the various factors 
that our Board had to take into consideration when crafting 
Fasset’s “new” vision, mission and values. The Fasset team is 
very excited about our “new” vision, mission and values, and is 
looking forward to implementing these. 

The article: “Fassset establishes three working committees,” 
explains why Fasset has restructured its working committees. 
Information is also provided on the committees’ mandate. 

The year has got off to a flying start. Having read the article: 
“Fasset achieves bronze status with Investors in People,” I am 
sure you will agree that this is a significant achievement. 

In this issue, you get to meet the team members of our 
Operations Department. “The focus falls on Fasset’s Operations 
Department,” explains this very important department’s key 
responsibilities. 

We always try to include a profile on one of our Board 
members. In this issue you get to meet “Bongani Mathibela” in 
the article of the same name. You also get to meet our newly 
appointed Database and Research Officer, Biggie Chidzvondo 
in the article: “A very good move.” 

In the article: “2015/2016 Brand Ambassadors,” we bid our 
2014/2015 brand ambassadors farewell, and also provide an 
update on our 2015/2016 campaign.

The article: “Fasset approves funding for thirteen new 
programmes,” provides an update on projects approved for the 
funding window, which closed on 27 August 2014. 

There are two exciting opportunities for Fasset employers to 
participate in. They can hire a graduate from one of Fasset’s Bridging 
Programmes, or provide a TVET learner with workplace experience. 
The article: “Hire a graduate from a Fasset-funded Bridging 
Programme today,” and “Fasset urges employers to provide learners 
with workplace experience,” provides more information. 

I would like to urge our readers to study our “Calendar of 
Lifelong Learning events 2015,” very carefully, so that they can 
diarise to attend these events, which ensure that their skills remain 
current.

On a personal note, I would like to take this opportunity to 
bid the Fasset stakeholders farewell as I will be relocating at the 
end of May 2015. Compiling this newsletter and care taking the 
communications activities at Fasset has been an absolute pleasure 
and it is with a heavy heart that I leave this environment.

Hire a graduate from a Fasset-funded Bridging Programme today
Meet Bongani Mathibela
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Fasset receives the results for its 2014 Customer Survey
Learn more about Fasset's 2015/2016 strategy and benefits
Skills development plan enables organisations to develop skills optimally
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By the time you read this issue, Fasset would have already entered its new financial 
year and sixteenth year of operations. With the nip in the air in the early evening, and 
the approach of autumn, I am reminded of just how quickly this year has ‘flown.’ 
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This process has laid out a clear strategic path, in terms of where we believe 
we can add the best value to skills development. (More information is 
provided in our lead story: “Fasset realigns its vision, mission and values”).

Having aligned our strategic thinking to where we thought we were 
going as a Seta, we have also realigned Fasset internally. A number of our 
departments have been reorganised as a consequence. 

Going forward, there is a very strong focus on the work that Fasset will 
be doing in the area of research. The importance of that research lies in the 
fact that it is going to move Fasset into its second phase of development, 
where we will pay a lot more attention to monitoring, evaluation and impact. 

There is no doubt whatsoever that the interventions that we have put in 
place have added enormous value to the scarce skills environment in which 
we work. While we know this is true, we do not have hard facts to support 
this. By increasing our focus on monitoring, evaluation and impact, we will 
be able to identify where we can get an even better return on investment, on 
specific projects that we have supported in the past. We will also be able to 
identify how we can expand these going forward. 

We have realigned our working committees to ensure that these are more 
strategic and also, stakeholder-driven. We want our stakeholders to provide 
strategic input, so that they can add value to the kind of interventions that we 
are supporting.

Going forward, there will be a very strong focus on these stakeholder 
groupings. Employers constitute a stakeholder grouping; your broader general 
provider community, which includes universities, TVET colleges, professional 
bodies and private providers is another stakeholder grouping. 

A brand new area, which we have not looked at previously in a 
committee format, is the needs of the learner. We have, therefore, also 
established a Learner Interest Working Committee. We want to obtain 
strategic input right across the spectrum. Hopefully, this will enable us to 

become even more innovative in terms of the kinds of interventions that we 
offer. 

The past year has been an eye-opener. A number of our grants, such 
as the Learnership Cash Grant, Assessor Moderator Grant, and the PIVOTAL 
Grant have been offered for a number of years. This year, for the first time, 
these grants have been over-subscribed. This shows us that there is a strong 
commitment to training in our sector. Employers in our sector are also, starting 
to align their strategic thinking to the kind of interventions that Fasset has put in 
place. 

Unfortunately, due to financial constraints, we will not be able to pay out 
all grant applications. It is very encouraging, however, to see that more and 
more employers are working with Fasset and aligning their interventions and 
supporting young people on that skills development journey.

I would like to remind employers to submit their Mandatory Grant 
applications by the end of April. We take the information supplied in 
Mandatory Grant applications very seriously. This information enables us to 
identify the products that will support them best. 

I would like to thank Fasset stakeholders for their continued support in the 
past financial year. I am looking forward to working even more closely with 
our stakeholders in this financial year as we all strive to increase the skills base 
of our sector and identify those learners that we are able to give learning 
opportunities to. Working together we can all definitely make a difference in 
decreasing the unemployment rate in our country and give more learners the 
opportunity to obtain skills to ensure that they are able to secure sustainable 
employment opportunities.

2015/2016 Brand Ambassadors
The focus falls on Fasset's Operations Department
Fasset bids Bill farewell
Fasset urges employers to provide TVET learners with workplace 
experience
Fasset approves funding for bridging programmes
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Fasset's Budget and Tax Updates prove popular
Discretionary Grants
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FROM THE CEO'S DESK
Cheryl James

Our new financial year started on 1 April 2015. Our Board and senior management 
team have seen this as an opportunity to realign Fasset’s vision, mission and values to 
where we are going as a Seta.



government. Fasset's role as an incubator sector was never acknowledged in 
the Seta’s previous vision and mission. 

It was also important that the “new” vision and mission focus on 
transformation. While inroads have been made, there is still a lot of work that 
needs to be done, before the sector mirrors the country’s demographic profile. 
This is immediately apparent when one considers that in 2013, 57% of 
people working in the sector were black; black managers and professionals 
accounted for 59% of managers and professionals within the sector. 

Fasset’s ‘new’ vision is: “To facilitate the achievement of world-class  
finance and accountancy skills.” 

Fasset’s ‘new’ mission is to:
•  Increase the flow of new finance and accountancy entrants to 

employment;
•  Develop and grow the skills required in the sector; and
•  Facilitate transformation of the finance and accountancy sector.

The three elements in Fasset’s mission constitute strategic priorities for the 2015-
2016 period. 

Fasset will “increase the flow of new finance and accountancy entrants 
to employment” through PIVOTAL Grants, Discretionary Grants, the disability 
toolkit and through collaboration with Higher Education and Training 
Institutions, Technical and Vocational Education and Training (TVET) colleges, 
the DHET and Setas.

Continued from cover
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“I am an outgoing person who enjoys 
new challenges. I want my job to be 
something that challenges me intellectually, 
so that I feel the need to expand my 
knowledge, and not simply do something 
that is repetitive and boring. I want 
to do something that is exciting and 
challenging so that it keeps me on my 
feet. I am always looking out on how 
best to improve myself as a person and 
professionally,” Biggie Chidzvondo 
explains.

Biggie joined Fasset in January 2015 
in the position of Database and Research 
Officer.

After completing a degree in Sociology through the University of 
Zimbabwe, Biggie relocated to South Africa in 2006. He has since completed 
degrees in Development Studies and Monitoring and Evaluation, and is 

Biggie Chidzvondo

A very good move

The Seta will “develop and grow the sector,” through Mandatory Grants, 
PIVOTAL Grants, Lifelong Learning events, and continuous research.

The third imperative, “facilitate transformation of the finance and 
accountancy sector,” will be achieved through offering PIVOTAL Grants 
to employers for Black African candidates on learnerships or bursaries at 
recognised tertiary institutions or professional bodies. Transformation will also 
be achieved through Discretionary Grants and Black African participation 
in Bridging Programmes into higher education, programmes to complete 
professional body qualifications, or into employment. 

Fasset is very pleased with the Seta’s new vision and mission and we 
believe that this captures the need to address the entire skills pipeline; to 
maintain world-class training standards; to serve as an incubator sector; the 
need to drive transformation; and the need to be aligned with the White 
Paper. 

Having revised the Seta’ vision and mission, it was opportune to revisit 
Fasset’s values. While the values of professionalism and accountability, ethics, 
making a difference, and valuing people are still relevant, there was a glaring 
omission - innovation. Fasset has always been renowned for its innovation. 
Innovations in recent years include the Seta’s Brand Ambassador Campaign, 
the NSFAS Loan Repayment Grant, and the work that Fasset is doing with 
TVET colleges. 

Acknowledging that Fasset tries to remain at the cutting edge of what 
is happening in skills development, and constantly seeking new and better 
ways to do things, our Board has added innovation as a value. ‘Formalising’ 
innovation as a value will hopefully, encourage Fasset to do even more in this 
area. 

Working in partnership with all of our stakeholders, we believe our new 
vision, mission and values will enable us to build a pipeline of world-class 
skills for the broader finance sector, and also, drive transformation within our 
sector.

currently completing his Master’s degree in Monitoring and Evaluation through 
the University of Stellenbosch. 

Biggie is really looking forward to his new role: “We will have to see 
what works for Fasset. Organisations have different ways of doing things. 
I have been in research for a couple of years now. I have worked with 
professional contractors on projects for different government departments. Now 
that I am at Fasset, I will see how best to utilise these skills to improve Fasset 
as an organisation, and to explore other areas to gain knowledge, improve 
procedures, and implement projects more effectively. It is a very good move for 
me and I am going to learn a lot,” he informs.

While it may sound clichéd Biggie says he is looking forward to 
conducting monitoring and evaluation research because he is really interested in 
skills development. He also believes this will “add a lot of value” to his career. 

Although he really enjoys studying the ‘jury is still out’ as to whether he will 
eventually complete a doctorate: “Our professors always say that the reason for 
completing a doctorate is to contribute to a particular discipline. You really need 
to have a passion for what you are doing. It has to be something that you are 
passionate about, something that you will be able to enjoy in the long run. It is 
not a decision that can be made overnight.”

As one would expect, Biggie has very little leisure time. “The only other 
thing that I do is go to church. I do not have much of a social life, because I 
have to study,” he concludes.



April 2015

Fasset is the Finance and Accounting Services Sector Education and Training Authority 5

April 2015

Fasset achieves bronze status with Investors in People
Fasset is very proud of the fact that the Seta has recently achieved 
bronze status with Investors in People (IiP). Fasset had previously 
achieved accreditation for the base IiP standard. 

Fasset was one of the Department of Labour’s pilot delivery 
partners and was recognised as an IiP organisation in 2003 
and again in 2009. Although it is no longer mandatory for 
Setas to implement a global standard for best practice in people 
management, we believe IiP adds tremendous value to Fasset as an 
organisation.

Valuing people is one of Fasset’s core values and implementing 
best practice in people management is a tangible way of doing 
so. The IiP framework has enabled Fasset to build an inclusive 
organisational culture. It has also provided a tool for continuous 
development. Most importantly, the IiP framework enables employees 

to fully understand and also, appreciate how their individual 
contribution, contributes to Fasset’s success. 

Meeting the rigorous requirements for accreditation as an IiP 
organisation is extremely challenging. Two issues still remain a 
challenge. Firstly, the need to formulate a recognition strategy that 
will meet everyone’s needs and expectations. Secondly, the need to 
measure return on investment (ROI). Fortunately, Fasset has an  
impressive track record for innovation. We are very confident that we 
will find innovative solutions to these challenges.

Future Creation is a training provider with a heart. The directors are sponsoring two graduates from the Phadisa Programme, Sikhumbuzo Zoko and Clifton 
Myeni. They are also sponsoring a learner, Logan Kittens, on the Khanyisa Bridging Programme. 

Future Creation sponsors three learners

Sikhumbuzo is now in the second year of his studies. He is completing a National Diploma in Accounting through the University of Johannesburg, Soweto 
Campus. Despite many challenges in his home environment he continues to do very well in his studies. One of the top five learners in the 2013 Phadisa 
Programme, Sikhumbuzo obtained a distinction in Economics last year, and 74% for Cost and Financial Accounting. 

Future Creation has found him accommodation near the campus in Soweto. Sikhumbuzo used to cycle from Zandspruit to the University of Johannesburg, 
where he would catch the Rea Viya. With more time available to study, Future Creation is expecting even better results. 

In addition to paying his tuition fees, Future Creation assists him with groceries and a small monthly stipend. 

Clifton Myeni is a second year student at the North-West University Vaal Triangle Campus. He approached Future Creation in January this year. His sister’s 
employer had provided him with a partial bursary. Future Creation agreed to fund the outstanding fees. Based on good performance, they will continue to 
provide additional funding at the end of each year. He is in his second year of study towards a BCompt Degree.

“Future Creation has helped me create and shape my own future. I am privileged to have their support. Without Future Creation I would have still been 
a waiter, without a plan to better my future. Today, I am a few steps closer to becoming a Chartered Accountant, something I have always dreamt of. I am 
super-grateful,” Clifton informs. 

Committed to fast-tracking transformation within the Fasset sector, Fasset only funds Black African learners on Fasset-funded Bridging Programmes. When 
recruiting learners for the Khanyisa Bridging Programme, a coloured learner, Logan Kittens applied. Logan’s results for all tests, including his psychometric 
tests were “the best by far,” that Future Creations had obtained from any applicant on any of its programmes. Based on his outstanding tests results, Future 
Creations has agreed to sponsor him. They will cover the costs of his exams, books and tuition. 

Fasset salutes Future Creation for being a training provider with heart. We know these three learners will not disappoint.
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Hire a 
graduate 
from a Fasset-
funded 
Bridging 
Programme 
today

Fasset-funded Bridging Programmes for Placement into Employment have always enjoyed very high placement rates. This attests to the 
calibre, quality and work-readiness of graduates from these programmes.

A number of Fasset-funded programmes finished towards the end of last year. A small pool of graduates are still available for 
placement. Learners include graduates from the Bonani 9, Ithemba II, Khula, and Letamo Programmes.

Bonani 9 learners are graduates, who have completed an intensive 5-month Bridging Programme, including training in a “virtual office.” 
In addition to soft skills training, learners have also received training in in Microsoft Word and Excel as well as Pastel. Candidates are 
available in KwaZulu-Natal, Western Cape, Mpumalanga, North West, Free State and Limpopo. If you are interested in recruiting one of 
these learners, please contact Guarantee Trust Corporate Support Services Contact Centre: 011466 3312.

Ithemba II learners have completed a 5-month Bridging Programme, which includes training in modules towards a National Certificate 
in Generic Management. Training includes soft skills training and training in in MicroSoft Word and Excel as well as Pastel and SAP. 
Candidates are available in Gauteng. If you are interested in recruiting one of these learners, please contact Loma or Tracy at Future 
Creation on 074 868 3556 or 083 656 5065.

Khula learners are commerce graduates, who have completed a ten month programme. Twenty weeks of the training, prepares 
candidates for placement on an internship or in employment within the Fasset sector. Candidates are available in the Eastern Cape. If you 
are interested in recruiting one of these learners, please contact Des or Brenda at Madiba Bay Accounting Training on 041 583 2214.

Letamo learners have completed an intensive six month bridging programme. Learners have been equipped with financial, technological 
and soft skills. Candidates are available for placement in Limpopo. If you are interested in recruiting one of these learners, please contact 
Annie at Legodi Henderson Education on 012 347 4936. 

Graduates from these programme are work-ready. To sweeten the pie even further, there is no recruitment fee for placing project 
beneficiaries into employment. Act today – these learners will be ‘snatched up’ very quickly.
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“I am driven by a desire to 
contribute to the development of 
young and aspiring accountants, 
to promote the discipline of 
accounting, tax and auditing, 
and a desire to contribute to my 
country,” says Fasset Board and 
Exco member, Bongani Mathibela.

Bongani grew up in Springs, 
after matriculating he completed a National Diploma in Accounting 
through Northern Gauteng Technikon, followed by a BCompt and a 
National Diploma in Tax through Unisa. He is currently completing a 
Postgraduate Diploma in Insolvency Law through the University of Pretoria.

He completed his articles through the Office of the Auditor-General, 
then joined SARS as an Audit Specialist. This was followed by a two-year 
stint as an Internal Audit Manager for the Johannesburg Road Agency 
and a stint for Plan International an international children’s development 
organisation. He opened his own practice, Basamandla Consulting in 
June 2009.

Bongani sits on various boards and audit committees: “I am the 
Chairperson of the Madibeng and Tlokwe Municipality Audit Committees. 
I am also a member of Setsoto Municipality’s Audit Committee and 
Performing Arts Centre of the Free State (PACOFS) Board member. I also 
serve in the Tax Courts,” he informs. 

Passionate about skills development, Bongani has three interns in his 
practice. “I am not getting paid to do this. This is for my own pocket. We 

have few female practitioners. I like to open doors for women to qualify 
as accountants. I want to enable them to make an impact in the field of 
accounting, tax and auditing,” he reveals.

He believes it is very important for small accounting, auditing and 
tax practitioners to be represented on the Fasset Board: “It is critical for 
the industry to understand small audit firms, how they operate and their 
challenges, including funding issues. It is also important to understand the 
role that they are playing in skills development in the provinces.”

Bongani wants to make a difference within Fasset and the Seta 
environment as a whole: “I want to make sure that young men and 
women qualify. I want Fasset to take care of them, by ensuring that there 
are programmes, which assist them to be placed in employment. I want 
Fasset to play an important role in skills development.”

He describes Fasset as “a leader” within the Seta environment: 
“We call ourselves leaders because we are always coming up with 
innovations. Furthermore, we obtain a clean audit every year. We 
are also mindful in terms of governance. We have effective financial 
management. These are things that we are proud of as Fasset.”

Bongani has a special message for Fasset stakeholders: “Let us work 
together in ensuring that we promote and develop skills in the spirit of the 
Skills Development Act. This way we can contribute and ensure that we 
see our country moving forward, developing and also making an impact 
globally.” 

Bongani is an ardent soccer fan, and a Kaiser Chiefs supporter. He 
enjoys reading books about politics or books about the accounting, audit 
or tax profession. 

Meet Bongani Mathibela

Bongani Mathibela

Fasset establishes three new working committees
Fasset wants to engage with its stakeholders at a more strategic 
level. Seeking to do so, Fasset has changed the focus of its working 
committees from an operational approach to a more strategic 
approach. The Skills Planning, Communications and Quality 
Assurance and Learnerships Committees have been replaced with 
an Employer Working Committee, a Learner Interest Working 
Committee, and an Initial Professional Development Working 
Committee. 

While the three committees represent different stakeholder 
groups, all three committees have the same terms of reference. 
These committees will advise Fasset’s Board and provide strategic 
input into the various plans at Fasset, including research, grants, 
lifelong learning, bridging programmes, bursaries, or other funding 

options, career awareness, communication activities and quality 
assurance.

Fasset would like to acknowledge the valuable contribution 
that its Skills Planning, Communications and Quality Assurance and 
Learnerships Committees have made. We are delighted that many 
of our ‘old committee members’ have made themselves available 
to serve on our new committees. Our new committees will take 
stakeholder engagement to a new level, and also enable Fasset to 
be more responsive to stakeholder needs.
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Fasset receives the results for its 
2014 Customer Satisfaction Survey
Jeff Bezos, founder and CEO of Amazon said: “We see our customers as 
invited guests to a party, and we are the hosts. It’s our job every day to 
make every important aspect of the customer experience a little bit better.”

Fasset has always subscribed to this view. Our Customer Satisfaction 
Surveys are a good barometer for assessing whether the Seta is meeting 
stakeholder expectations in terms of its mandate, product offerings and 
service. 

Fasset has recently received the results of its 2014 Customer Satisfaction 
Survey. The survey measured overall satisfaction, quality of service, quality 
of products and Fasset’s image. The findings are based on telephonic 
interviews with 193 employers, 7 professional bodies and 13 training 
providers.

Overall levels of customer satisfaction among employers remain high. 
The overall satisfaction level for levy-payers was 80% (a slight decrease 
from the 85% received in 2012) and 85% for non-levy payers (an increase 
from the 77% received in 2012). 

Large organisations raised concerns regarding the quality and efficiency 
of query resolutions. These ratings were balanced by good ratings for 
learnerships, lifelong learning events, research and bridging programmes. 

Fasset’s Customer Satisfaction Surveys would be a futile exercise, if 
its stakeholders simply “rubber- stamped” everything that the Seta does. A 
decrease in scores from one survey to the next is an important factor as this 
indicates areas where the Seta can improve its performance. 

Fasset’s recent restructuring and well tested online application system is 
expected to improve performance in query resolution. 

Fasset would like to take this opportunity to thank all of its stakeholders 
who participated in the Seta’s 2014 Customer Satisfaction Survey, and 
provided the feedback for us to make the necessary changes. Fasset is 
serious about engaging meaningfully with its stakeholders. Our three new 
working committees (Do read the article: “Fasset establishes three new 
working committees”), will enable Fasset to “make every important aspect of 
the customer experience better.”

Learn more about Fasset’s 2015/2016 strategy and benefits

Fasset’s 2015 Incentives Update event has been devised to ensure that member organisations 
are able to benefit fully from Fasset’s offerings. Fasset SDFs and interested parties learned 
about Fasset’s 2015/2016 incentives and strategy. 

Workshops were held in Gauteng, Western Cape and KwaZulu-Natal during April 
2015 facilitated by Fasset management. Please look out for the next Fasset Update Event in 
November 2015.
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Skills development plan enables 
organisations to develop skills optimally
Applications for the Mandatory Grant close on 30 April 2015. 
The Mandatory Grant enables levy-paying employers to claim 
back 20% of their Skills Development Levy contributions. 

In order to apply for the grant, levy-paying employers must 
submit an Annual Training Report (ATR) for the 2014/2015 
year combined with the Skills Development Plan (SDP) for the 
2015/2016 year. Levy-paying employers can claim for the 
grant for any training planned and undertaken in the firm, 
including short courses, and for any population group. 

Grant application submissions can be found on the Fasset 
website: www.fasset.org.za. Manuals explaining the process 
can be found in the downloads section of the website. There 
are separate application forms for firms employing more 
than 50 people (application must be completed online); 
firms employing fewer than 50 people and for public sector 
organisations. Firms employing less than 50 people have the 
option of submitting on line or manually. 

Fasset would like to encourage employers to view the 
Skills Development Plan (SDP) as a value-adding instrument, 
which enables them to develop their human capital optimally. 

April 2015

Completing a SDP enables an organisation to audit existing 
skills within the organisation. It enables an organisation to 
identify skills gaps, and to implement skills development 
strategies to address priority skills. 

Deployed strategically, a SDP can assist an organisation to 
ensure that it has the requisite skills to remain competitive, not 
only within the current operating environment, but also, in the 
future. By developing skills strategically an organisation can 
ensure that proper succession planning is in place. It can also 
ensure that Employment Equity targets are met. 

When planning skills development in the year ahead, a 
good starting point is to scrutinise Fasset’s Calendar of free 
Lifelong Learning events available on the Fasset website: 
www.fasset.org.za. Candidates, who would benefit from 
these events and workshops, should be identified, and this 
information should be captured in the SDP. 

By working in partnership, Fasset together with employers 
in the sector can build a robust skills pipeline, not only for 
the Finance and Accounting sector, but for the economy as a 
whole.



n e w s l e t t e r
Facts

10 Fasset is the Finance and Accounting Services Sector Education and Training Authority

Fasset’s 2014/2015 Brand Ambassador Campaign was a 
resounding success. Our brand ambassadors ‘flew the Fasset flag 
high’ in all nine provinces. They have played a very important 
role in broadening and entrenching Fasset’s footprint across the 
country. Collectively, they implemented over 160 career awareness 
interventions. 

Brand Ambassadors
2015/2016

Some of our brand ambassadors have completed their studies; 
others will do so within the next few months. We would like to 
alert employers to the fact that our brand ambassadors provide an 
additional pool of learners from which employers can recruit. If you 
are interested in recruiting one of our brand ambassadors, please 
contact the Communications Department at Fasset.

Fasset Brand Ambassadors 2015/2016
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Fasset has appointed at total of 20 Brand Ambassadors for the 
2015/2016 financial year. This is an increase from the previous 
year and more than double the number of ambassadors appointed 
in the first year of the programme (2012). We are very proud to see 
this programme grow each year. Based on their success, and their 
availability, we have reappointed seven of last year’s cohort of 
brand ambassadors. 

Going forward, our Brand ambassadors will be expected to 
represent Fasset “a little more” at external exhibitions and engage 
with various Fasset stakeholders on a regular basis. They will 
also play a part in Consumer Education with a specific focus on 
Financial Literacy. 

Fasset would like to thank its 2014/2015 brand ambassadors 
for their hard work. We wish them every success in their studies 
and their future careers. We would also like to welcome our 
2015/2016 brand ambassadors. We are really looking forward 
to working with them. We would like to challenge them to fly the 
Fasset flag even higher.

Fasset Brand Ambassadors 2014/2015
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Our Operations Department consists of the Operations Manager, Bomkazi 
Mnombeli, Operations Assistant, Glodinah Moleko, Receptionist, Queen 
Maphoto, Office Attendants Annah Maseko and Pearl Thomo.

“The Operations Department is internally focussed. We look after supply 
chain management, facilities management, and other operational services, 
including an element of HR,” Bomkazi explains.

Facilities Management entails managing the maintenance of internal 
assets and building services. “This is done through service provider contracts 
aimed at ensuring the Fasset staff operate in a clean, secure environment,” 
Bomkazi informs.

Supply Chain Management entails ensuring that all procurement policies 
are up-to-date and that all PFMA regulations are adhered to.

“We perform the purchasing function for our department and also, assist 
other departments with procurement. Fasset is in the process of centralising its 
supply chain management system where the Operations Department will also 
be responsible for all procurement processes for Fasset. We do not take this 
additional responsibility lightly. We understand that there is no room for error. 
We take this role seriously” she observes. 

The Operations Department is also responsible for reporting on supply 
chain management to internal and external stakeholders. “We submit 

the Procurement Plan to National Treasury and the Department of Higher 
Education and Training. All contracts that have been awarded above  
R100 000 are reported to National Treasury before the 15th working day of 
the month,” Bomkazi reveals. 

Other departmental responsibilities include undertaking the annual 
Fasset B-BBEE scorecard verification process. “Fasset is currently a Level 3 
Contributor,” she notes. 

Bomkazi also serves as Fasset’s own Skills Development Facilitator 
(SDF). She is responsible for applying for mandatory and discretionary 
grants on Fasset’s behalf. “I also co-ordinate staff learning and development 
interventions, track progress and putting together the overall training report” 
she explains. 

Staff leave management also falls under the department’s scope.  
Bomkazi attributes her department’s success to the fact that everything 

is structured. “We have good quality management systems, clearly defined 
policies and procedures. I have a very dedicated team, who always strive 
to promote Fasset’s vision and mission. It is very fulfilling knowing we are 
supporting the departments that contribute to improving the lives of South 
Africans through skills development,” Bomkazi concludes.

The focus falls on Fasset’s 
Operations Department
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Learners will be available for placement from 1 April 2015. Should you require 
more information, please contact Amos Nokoane at amos.nokoane@fasset.org.za
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Fasset bids Bill farewell
Bill Shellard passed away on 8 February 2015, three weeks before he was due to retire. Bill was a man who left 
his mark. He started his career as an accounting teacher and after teaching for about twenty years, Bill moved 
into the professional environment, where he continued to focus on education and training. He spent a number of 
years with SAIPA and later, the IIA(SA). 

Bill was also a Fasset Board member and served on both governance and working committees. He will be 
remembered for his hard work and the fact that he always put learners’ interests first.

If Bill put an idea on the table and met with resistance, he never gave up. He fought for learners’ right until the 
end. Bill will be sorely missed by all who worked with and for him, and his contribution to the broader profession 
will always be remembered through the legacy he has left.

Bill Shellard

Fasset urges employers to provide TVET 
learners with workplace experience

Fasset would like to invite employers to participate in the Fasset-funded 2015 TVET Workplace-
based Experience Programme. This will be the third time that the programme has been 
offered. The Seta’s Pilot Programme and subsequent programme was very successful. Many 
of the pilot programme learners have been placed into full-time employment. 

The TVET Workplace-based Programme creates a win-win situation for employers 
and learners alike. Employers have access to a pool of TVET learners, who have 
completed the theoretical part of their qualification. Learners are drawn from 
specialisations such as financial management, business management, marketing 
and HR management. Fasset pays the learners a monthly stipend, while 
they get the practical work experience required to complete their National 
Diploma.

Employers have peace of mind knowing that learners have been 
properly vetted before being placed with an employer. 

A number of the larger employers, including EY, KPMG, IDC, 
PWC, Outex and Deloitte participated in the two previous 
programmes. Fasset would like to urge all employers, including 
small employers to participate in the upcoming programme. 
Learners are available to both levy and registered non-levy-
payers in the Fasset sector. 

Employers need to provide learners with workplace 
experience related to their area of study. They also 
need to provide each learner with a mentor. 
Learners are required to maintain a logbook, 
which their employer will oversee. At the end 
of the eighteen month period, employers will 
submit the logbook to the TVET college. 
This serves as the learner’s portfolio of 
evidence. 
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Fasset approves funding for 
bridging programmes
Fasset’s Board Procurement Committee has reviewed the tenders received in response to Fasset’s funding window, which 
closed on 27 August 2014. The committee has approved funding for thirteen bridging programmes. 

Fasset is funding two post matric Bridging Programmes, six Bridging Programmes into Employment and five 
Academic Programmes.

Fasset has agreed to fund the SciMathUS Matric Access Programme. The Seta has funded a number of tranches of 
learners on previous programmes. The Seta will also fund a post matric bridging programme offered by the University 
of the Free State. Fasset is funding 15 learners on the SciMathUS Programme, 150 learners on the University of the Free 
State Programme. 

All six Bridging Programmes into Employment are at NQF Level 6. Three of the programmes are repeats; three of the 
programmes are new. 

Fasset is funding 1 060 learners on the Bonani 10 Programme. This is the tenth tranche of learners that Fasset has 
funded. Seeking to empower a black training provider, Fasset has made it a funding condition that Guarantee Trust 
Corporate Support Services (GTCSS), ‘holds an emerging provider’s hand’ for the first six months. The emerging provider 
will deliver their own cohort of learners in the second half of the year. GTCSS will mentor the emerging provider for 
six months after the project closes. Going forward, there is the potential for the parties to co-tender when Fasset’s next 
project funding window opens. 

Fasset is funding 150 learners on the Ithemba Bridging Programme as well as 50 learners on the Tshepong Bridging 
Programme (a new offering). Both projects will be run by Future Creation, one will be hosted in Gauteng and the other in 
the Free State. This is the third group of learners that Fasset has funded. Fasset is also funding 200 learners on the Hluma 
Bridging Programme. The programme was previously called the Khula Bridging Programme. 

The Financial Markets Bridging Programme, delivered by the Hedge Fund Academy and the Bridging 
Programme into Employment offered by EOH Abantu (Pty) Ltd are new offerings. Fasset is funding 80 learners on 

the Financial Markets Bridging Programme and 129 learners on the EOH Abantu Programme. 
Three of the five academic programmes are repeat offerings. Fasset is funding 600 learners on the 

Thuthuka Education Upliftment Undergraduate Programme and 400 learners on the Thuthuka Distance CTA 
Education Upliftment Programme. 

Fasset has again agreed to fund the Rhodes Business Analyst certificate Programme. The programme 
will provide 100 employed and unemployed graduates a NQF 7 level certificate in business analytics, the 

Sustainable Business Analysis Program (including relevant soft skills), registered at the Rhodes University as part 
of their Business School. Business analytical skills are a much sought after proficiency in the financial services and 

other industries.
The ACCA - Impumelelo Eyethu Bridging Programme and the ICB & Future Creation – Khanyisa Bridging 

Programme are both new academic interventions.
The Impumelelo Eyethu Bridging Programme will recruit 60 Black African ACCA students (employed or 

unemployed) who have completed the ACCA fundamentals level in order to prepare them to write the remaining 
professional level examinations (5 exams) to obtain the NQF 8 ACCA qualification (Certificate: Chartered Certified 

Accountant) and to place them into employment/learnerships in relevant finance roles in or outside the Fasset sector.
The Khanyisa Bridging Programme will enrol 25 learners with a Grade 12 qualification, based in the Eden District 

- George of the Western Cape and train them on the NQF6 ICB Financial Accountant Diploma equipping 
them with the skills, knowledge and understanding to become effective employees and 

members of a professional body.

More information is available on each of the projects on the Fasset website: 
www.fasset.org.za
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Fasset’s Budget and Tax 
Updates prove popular

Discretionary grants
Fasset would like to thank employers for submitting their applications for Discretionary Grants timeously. 

Fasset hosted Budget and Tax Updates in all nine provinces in March 2015. Delivered by ProBeta Training, the half-day seminars targeted small, medium 
and large-sized firms, including tax practitioners, auditors, accountants and learners.

The seminars provided an overview of key proposals in the 2015 Budget. The workshops also covered key amendments in the Taxation Law 
Amendment Act 43 of 2014 and the Rates and Monetary Amounts and Amendments of Revenue Laws Act 42 of 2014, key provisions of the Tax 
Administration Laws Amendment Act 44 of 2014, and developments in tax, SARS administration, including important cases and rulings in 2014 and early 
2015. 

The Budget and Tax Updates were very well-supported and remain Fasset’s flagship lifelong learning event.
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Calendar of Lifelong Learning Events 2015
Delivered by experts in the field, Fasset’s Lifelong Learning events are designed to assist stakeholders within the Fasset sector to remain abreast of all 
sector developments and topics pertinent to their professional functioning.

Fasset’s Lifelong Learning events cater mainly for soft skills training; Fasset believes technical training is best provided by professional bodies. Soft skills 
training events seek to improve learners’ soft skills; events at an intermediate level target SDFs, HR Professionals and Middle and Senior Managers.

Period Topics Target Occupation

April 2015 Influencing and Negotiation Skills 
Fasset Incentives Event

SDFs, HR Professionals 
SDFs, HR Professionals 

May 2015 Management and Leadership Skills  Middle and Senior Managers

June 2015 Labour Legislation Update and Anti-money Laundering All

July 2015 Effective Client Services and Return on Investment Learners 

August 2015 Compliance with Changes in Legislation  All

September 2015 Time and Stress Management Learners

October 2015 Project Management Middle and Senior Managers

November 2014 Fasset Incentives Event
Global Economics Trends 
or 
Ethics, Risk, Governance and Fraud 

SDFs, HR Professionals 
Middle and Senior Managers

February 2016 Office Etiquette Learners

March 2016 Budget and Tax Update 2016 All

The schedule and topics of our Lifelong Learning interventions is subject to change. Please consult the Fasset website for the most up-to-date information: 
www.fasset.org.za

Fasset would like to alert its stakeholders to the fact that the Seta only sends invitations for the Lifelong Learning events to the registered Skills 
Development Facilitators (SDFs). Fasset does not send invitations to individual employees. We urge employees to monitor our Lifelong Learning events on 
the Fasset website. This will enable them to advise their SDF of specific events, which they would like to attend.

Improve your INFLUENCING

Fasset recognises that influencing and negotiating skills are key skills for business success. The Seta hosted a full-day Influencing and Negotiating Skills 
workshop at various venues in the Eastern Cape, Free State, Gauteng, KwaZulu-Natal, Limpopo, Mpumalanga and the Western Cape during  
April 2015.

The workshops were delivered by ATTE – the Training Edge. Attendees gained key skills for effective negotiation and the principles that support effective 
and persuasive communication, as well as methods to prepare, argue and present a case. Attendees also learned how to make sure that there is a deadline 
for resolution, how to decide on a course of action, come to an agreement, and how to plan for alternative outcomes if agreement cannot be reached. 

and NEGOTIATING skills


